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For one year from date of installation, Port-A-Cool, LLC, warrants any original component part or parts of 
the KuulAire™ evaporative unit found, upon examination by factory authorized personnel, to be defective in 
material or workmanship. Due to warranty limits placed on our component parts by the original manufac-
turers, our warranty is limited on manufactured units and their original component parts, as well as replace-
ment parts to a total of one (1) year after the date of installation.

If said equipment develops such defects within this period, it will be repaired or replaced at our option. For 
breach of any implied or written warranty on this product, Port-A-Cool, LLC, shall not be liable for any inci-
dental or consequential damages. 

This warranty is declared void if the equipment is found to have been misused, abused or tampered with 
by unauthorized personnel. Do not use cooler cleaners, cooler treatments, or other additives in this portable 
evaporative cooler.  The use of any of these products will void your warranty and may impair the life of your 
evaporative cooler. 

All transportation charges on parts submitted for replacement or repair under this warranty must be borne 
by the purchaser. 

To obtain service under this warranty, contact the dealer where you purchased your evaporative cooler. As 
a final step, if you cannot locate your dealer, please contact customer service at Port-A-Cool, LLC.  Please 
include your name, address and ZIP code, the model number and serial number of your evaporative cooler, 
date of installation, and a description of your problem. Port-A-Cool, LLC, 709 Southview Circle, Center, TX 
75935, Tel: 1-800-695-2942, 936-598-5651, www.port-a-cool.com

For information on this entire family of KuulAire™ evaporative coolers, visit us online at www.kuulaire.com.

You can also register your KuulAire™ units online at www.kuulaire.com

Portable evaporative cooling units

Required information to validate limited warranty on your KuulAire™ unit

MODEL			   	                  SERIAL NUMBER

OWNER’S NAME

ADDRESS

CITY, STATE, ZIP

PHONE NUMBER 	 E-MAIL 

DATE PURCHASED

Please enter name, location and phone number of distributor 
from whom you purchased your unit.

Name	

Location	 Phone Number 	  

REGISTER ONLINE: Visit our website: www.kuulaire.com
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